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Touch screen technology and digital signage spgcialist Tactile Technologies has sealed an ONE SCREEN
agreement with Toyota Motors South Africa to implement and support a custom Elo

TouchSystems touch screen and MediaTile cellular digital signage solution at all of its A.T A TIME

branches in South Africa.

Mauro Mercuri, managing director of Cape Town-based Tactile Technologies, said the 3G
touch screen and digital signage kiosks will be used as virtual product catalogs at
dealerships.

“Potential customers can customize and view different car models in 3D, explore video
clips and the latest advertisements, as well as information about finance options, to name NeWS
a few. Toyota also aims to use the solution for internal communication at their branches

about dealer days, staff announcements and training,” he said.
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According to James Smith, manager of Web communications systems at Sandton, S.A.-
based Toyota Motors SA, the company is on an aggressive drive to improve customer
service at its dealerships through this multi-purpose communications tool. Successful pilot
implementations were done earlier this year at Woodmead, Centurion and Groblersdal, he
said.

“Market conditions today are tough, and Toyota SA realizes it’s important to differentiate
itself from other dealerships and stay true to Toyota’s ‘Lead the Way’ pay-off line by
offering a unique customer experience with cutting-edge technology.

Case Studies

“These information stations will provide our customers with all the specifications they
need and give them a sense of the vehicles’ capabilities, accessories and economy before

they even book a test drive,” he said. Discover how companies

| around the world have
employed digital signage
to solve a variety of
communication
challenges. Click here.

Smith said the kiosks will assist dealerships in securing sales if demo models are not
present, as the kiosk is a suitable visual aid in showing off the vehicles’ features to
customers.

Commenting on Toyota SA’s decision to partner with Tactile Technologies to implement
and support the solution, Smith says the professionalism displayed by the company during
the six-month pilot project assured the deal.

Reach
Rate this Article: the right
audience

What did you think? Leave a comment:

No comments.

http://www.digitalsignageexpo.net/DNNArticleMaster/DNNArticleView/tabid/78/smid/400/ArticlelD/490/Default.aspx Page 1 of 2


http://www.digitalsignageexpo.net/default.aspx
http://visitor.constantcontact.com/manage/optin/ea?v=001jyV49J2cwWoEEbzAB6FCMg==
http://www.addthis.com/bookmark.php?v=250&pub=dsexpo
http://www.addthis.com/bookmark.php?pub=dsexpo&v=250&source=tbx-250&tt=0&s=facebook&url=http%3A%2F%2Fwww.digitalsignageexpo.net%2FDNNArticleMaster%2FDNNArticleView%2Ftabid%2F78%2Fsmid%2F400%2FArticleID%2F490%2FDefault.aspx&title=%0A%09Toyota%20Dealerships%20Enhance%20Customer%20Service%20via%20Touch%20Screen%20Kiosks%20%0A&content=&lng=en&uid=48d1f65a6575cfa8
http://www.addthis.com/bookmark.php?pub=dsexpo&v=250&source=tbx-250&tt=0&s=myspace&url=http%3A%2F%2Fwww.digitalsignageexpo.net%2FDNNArticleMaster%2FDNNArticleView%2Ftabid%2F78%2Fsmid%2F400%2FArticleID%2F490%2FDefault.aspx&title=%0A%09Toyota%20Dealerships%20Enhance%20Customer%20Service%20via%20Touch%20Screen%20Kiosks%20%0A&content=&lng=en&uid=48d1f65a6575cfa8
http://www.addthis.com/bookmark.php?pub=dsexpo&v=250&source=tbx-250&tt=0&s=google&url=http%3A%2F%2Fwww.digitalsignageexpo.net%2FDNNArticleMaster%2FDNNArticleView%2Ftabid%2F78%2Fsmid%2F400%2FArticleID%2F490%2FDefault.aspx&title=%0A%09Toyota%20Dealerships%20Enhance%20Customer%20Service%20via%20Touch%20Screen%20Kiosks%20%0A&content=&lng=en&uid=48d1f65a6575cfa8
http://www.addthis.com/bookmark.php?pub=dsexpo&v=250&source=tbx-250&tt=0&s=twitter&url=http%3A%2F%2Fwww.digitalsignageexpo.net%2FDNNArticleMaster%2FDNNArticleView%2Ftabid%2F78%2Fsmid%2F400%2FArticleID%2F490%2FDefault.aspx&title=%0A%09Toyota%20Dealerships%20Enhance%20Customer%20Service%20via%20Touch%20Screen%20Kiosks%20%0A&content=&lng=en&uid=48d1f65a6575cfa8
http://www.tactiletechnologies.co.za/
http://www.elotouch.com/
http://www.mediatile.com/
http://www.toyota.co.za/Home.aspx
javascript:__doPostBack('dnn$ctr405$ViewDNNArticle$ctl03$cmdRating','')
http://www.digitalsignageexpo.net/IndustryNews.aspx
http://www.digitalsignageexpo.net/Resources/CaseStudies.aspx
http://www.digitalsignageexpo.net/DesktopModules/Admin/Banners/BannerClickThrough.aspx?BannerId=21&VendorId=1&PortalId=0
javascript:__doPostBack('dnn$ctr405$dnnACTIONBUTTON3$ctl00$ctl02','')
http://www.addthis.com/bookmark.php?v=250&pub=dsexpo
http://www.addthis.com/bookmark.php?pub=dsexpo&v=250&source=tbx-250&tt=0&s=facebook&url=http%3A%2F%2Fwww.digitalsignageexpo.net%2FDNNArticleMaster%2FDNNArticleView%2Ftabid%2F78%2Fsmid%2F400%2FArticleID%2F490%2FDefault.aspx&title=%0A%09Toyota%20Dealerships%20Enhance%20Customer%20Service%20via%20Touch%20Screen%20Kiosks%20%0A&content=&lng=en&uid=48d1f65a6575cfa8
http://www.addthis.com/bookmark.php?pub=dsexpo&v=250&source=tbx-250&tt=0&s=myspace&url=http%3A%2F%2Fwww.digitalsignageexpo.net%2FDNNArticleMaster%2FDNNArticleView%2Ftabid%2F78%2Fsmid%2F400%2FArticleID%2F490%2FDefault.aspx&title=%0A%09Toyota%20Dealerships%20Enhance%20Customer%20Service%20via%20Touch%20Screen%20Kiosks%20%0A&content=&lng=en&uid=48d1f65a6575cfa8
http://www.addthis.com/bookmark.php?pub=dsexpo&v=250&source=tbx-250&tt=0&s=google&url=http%3A%2F%2Fwww.digitalsignageexpo.net%2FDNNArticleMaster%2FDNNArticleView%2Ftabid%2F78%2Fsmid%2F400%2FArticleID%2F490%2FDefault.aspx&title=%0A%09Toyota%20Dealerships%20Enhance%20Customer%20Service%20via%20Touch%20Screen%20Kiosks%20%0A&content=&lng=en&uid=48d1f65a6575cfa8
http://www.addthis.com/bookmark.php?pub=dsexpo&v=250&source=tbx-250&tt=0&s=twitter&url=http%3A%2F%2Fwww.digitalsignageexpo.net%2FDNNArticleMaster%2FDNNArticleView%2Ftabid%2F78%2Fsmid%2F400%2FArticleID%2F490%2FDefault.aspx&title=%0A%09Toyota%20Dealerships%20Enhance%20Customer%20Service%20via%20Touch%20Screen%20Kiosks%20%0A&content=&lng=en&uid=48d1f65a6575cfa8
http://www.digitalsignageexpo.net/DigitalSignageExpo/DSE.aspx
http://www.digitalsignageexpo.net/IndustryNews.aspx
http://www.digitalsignageexpo.net/Resources.aspx
http://www.digitalsignageexpo.net/Education.aspx
http://www.digitalsignageexpo.net/AboutDSE.aspx
http://www.digitalsignageexpo.net/SiteMap.aspx
http://www.digitalsignageexpo.net/ContactUs.aspx
http://www.digitalsignageexpo.net/DNNArticleMaster.aspx
javascript:__doPostBack('dnn$dnnSEARCH$cmdSearch','')

COMMENT

Toyota Dealerships Enhance Customer Service via Touch Screen Kiosks

New Comment

YOUR NAME

|Anonymous

TITLE

‘New Comment

Enter the code

Submit

CONTACT US

Facebook

ﬁ LinkedIN
B 4 Twitter
8

-
Yo u YouTube

Register ' Login

2010/01/13 10:34 AM

CLICK FOR DETAILS

Education On Demand

View videos of
educational sessions from
last year’s event. Click

i here.

Advertise About DSE Contact Us Privacy Statement Terms of Use Site Map
DSE: HOME ATTENDEES EXHIBITORS
Floor Plan Advertising Agencies DSE

Exhibitor List
Event Sponsors

EVENTS

Overview

Pricing

Seminars

Lunch & Learns: Feb. 24, 2010

Lunch & Learns: Feb. 25, 2010

On-Floor Workshops:

Feb. 24, 2010

On-Floor Workshops:

Feb. 25, 2010

Super Session

Awards Dinner

Installation Tour

SPEED Digital Signage Program
DSCE Certification Program
DSDE Course

DSE DOOH Advertising Summit

Arts, Entertainment, Recreation
Banking, Finance

Bars, Nightclubs
Brand Marketers

Casinos
Corporate Communications
Digital Out-of-Home Networks

Digital Content Show
Interactive Technology Expo
Mobile Marketing Expo
Out-of-Home Network Show
Exhibitor Registration

INDUSTRY NEWS

Educational Facilities
Government
Healthcare

Hotels, Motels, Resorts
Houses of Worship
Museums

Public Spaces
Restaurants

Retail

Stadiums, Arenas
Systems Integration/Installation

Transportation

http://www.digitalsignageexpo.net/DNNArticleMaster/DNNArticleView/tabid/78/smid/400/ArticlelD/490/Default.aspx

RESOURCES

Feature Stories

Case Studies

Question of the Month
Products

Directory
Press Office

EDUCATION ON DEMAND

2009 Video Gallery
2008 Video Gallery

cfwebmasters.com

Page 2 of 2


http://www.digitalsignageexpo.net/DesktopModules/Admin/Banners/BannerClickThrough.aspx?BannerId=21&VendorId=1&PortalId=0
http://www.digitalsignageexpo.net/Education.aspx
http://www.digitalsignageexpo.net/default.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/AdvertisingOpportunities.aspx
http://www.digitalsignageexpo.net/aboutDSE.aspx
http://www.digitalsignageexpo.net/contactus.aspx
http://www.digitalsignageexpo.net/privacystatement.aspx
http://www.digitalsignageexpo.net/termsofuse.aspx
http://www.digitalsignageexpo.net/sitemap.aspx
http://www.digitalsignageexpo.net/ContactUs.aspx
http://www.facebook.com/group.php?gid=33456387234
http://www.facebook.com/group.php?gid=33456387234
http://www.linkedin.com/groups?gid=1225757&trk=hb_side_g
http://www.linkedin.com/groups?gid=1225757&trk=hb_side_g
http://www.twitter.com/dsexpo
http://www.twitter.com/dsexpo
http://www.youtube.com/thedsetube
http://www.youtube.com/thedsetube
http://www.digitalsignageexpo.net/DigitalSignageExpo/DSE.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/FloorPlan.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/ExhibitorsList.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Sponsors.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Overview.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Pricing.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Overview.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/LunchandLearnWednesday.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/LunchandLearnsThursday.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/OnFloorWorkshopsWednesday.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/OnFloorWorkshopsThursday.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/DSE2010SuperSession.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/AwardsDinner.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/IndustryInstallationTour.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/SpeedDigitalSignageTrainingProgram.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/DSEGCertificationDay.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/DigitalSignageDisplayExpertsCourse.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/DigitalOutofHomeAdvertisingSummit.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesAdvertisingAgency.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesArtsEntertainmentRecreation.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesBankingFinance.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesBarNightclub.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesBrandMarketer.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesCasino.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesCorporateCommunications.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesDigitalOutofHomeNetworks.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesEducationalFacilities.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesGovernment.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesHealthcare.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesHotel.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesHousesofWorship.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesMuseum.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesPublicSpaces.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesRestaurants.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesRetail.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesStadiumsArenas.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesSystemsIntegrationInstallation.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Attendees/AttendeesTransportation.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/Exhibitors.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/DigitalContentShow.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/InteractiveTechnologyExpo.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/MobileMarketingShow.aspx
http://www.digitalsignageexpo.net/DigitalSignageExpo/OutOfHomeNetworkShow.aspx
https://www.tradeshowregistrar.com/ep4/?event=DSE2010
http://www.digitalsignageexpo.net/IndustryNews.aspx
http://www.digitalsignageexpo.net/Resources.aspx
http://www.digitalsignageexpo.net/Resources/FeaturedStories.aspx
http://www.digitalsignageexpo.net/Resources/CaseStudies.aspx
http://www.digitalsignageexpo.net/Resources/QuestionoftheMonth.aspx
http://www.digitalsignageexpo.net/Resources/NewProducts.aspx
http://www.digitalsignageexpo.net/Resources/Directory.aspx
http://www.digitalsignageexpo.net/Resources/pressoffice.aspx
http://www.digitalsignageexpo.net/Education.aspx
http://www.digitalsignageexpo.net/Education/DSE2009VideoSeminarsIndex.aspx
http://www.digitalsignageexpo.net/Education/DSE2008VideoSeminarsIndex.aspx
http://www.cfwebmasters.com/
javascript:__doPostBack('dnn$dnnUSER$cmdRegister','')
javascript:__doPostBack('dnn$dnnLOGIN$cmdLogin','')

